New Child Support Debit Card
Coming by March 31, 2023

Today
Continue using the money on your card

March 23, 2023 — March 30, 2023
New Way2Go™ Mastercard® debit card
mailed; Activate your card immediately

March 30, 2023
Deposits to old card STOP

March 31. 2023
Deposits to the new Way2Go™ card
BEGIN
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Use your card anywhere Mastercard® debit
cards are accepted.

Many grocery and convenience stores
offer cash back without a fee when you
make a purchase.

Use Allpoint and MoneyPass ATMs across
the country without a fee.

Access your cash without a fee from a
teller at any financial institution that
accepts Mastercard®.

Never pay a fee for balance inquiries.
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NEW CARD

Old Card Reminders

« Continue to use your old card until the balance is $0.
* Old card balance cannot be transferred to your new Way2Go™ debit card.

Be sure we have your current address so you receive your new Way2Go™ debit card.
Call the New York Child Support Helpline at 888.208.4485, TTY 866.875.9975, Relay
Service (fcc.gov/generall/internet-based-trs-providers).

If you want to change to direct deposit for your child support, go to
https://childsupport.ny.gov/dcse/dd_exp.html

These cards are issued by Comerica Bank, pursuant to a license by Mastercard International Incorporated. Mastercard® and the circles design are registered
trademarks of Mastercard International Incorporated.
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If you need information in English, you can get it online at the website address
above.

Si necesita informacién en espanol, puede obtenerla en la pagina web indicada
arriba.

Ecnu Bam Hy)xHa MHOpMaLNSA Ha PYCCKOM Si3blke, Bbl MOXKETE MONy4YnTb €€ B
MHTEpPHEeTe Ha yKkaszaHHOM Bbllle Beb-calTe.
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Si ou bezwen enfomasyon nan lang kreydl ayisyen, w ap ka jwenn yo sou
entenét nan adres sitwéb ki pi wo a.

Se hai bisogno informazioni in italiano, puoi ottenerle on-line all'indirizzo del sito
web riportato sopra.
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Jesli potrzebujesz informaciji w jezyku polskim, mozesz je uzyskac na stronie
internetowej podanej powyze;.
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Si vous avez besoin d’'informations en frangais, vous pouvez les obtenir en ligne
a 'adresse du site Internet ci-dessus.
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